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Sustainable development is 
development that meets the needs of 
the present without compromising the 
ability of future generations to meet 
their own needs.” 
– Brundtland Commission, 1987

“

“Baku Higher Oil School aims to 
meet the needs of SOCAR and other 
industry sectors of the country 
providing highly qualified English-
speaking engineers trained with 
the latest training technologies. 
BHOS serves to one of the most 
crucial strategic goals of SOCAR – to 
the strategy of developing human 
resources.  Sustainable development 
of this university is important for 
us to ensure the successful future 
of the oil and gas industry of our 
country and to transform oil capital 
into sustainable human capital. 
Therefore, Baku Higher Oil School 
should work to ensure that its 
training and education programs 
always meet the highest standards 
and pay special attention to the 
enterprise’s overall sustainable 
development.”

      
  Rovnag Abdullayev

  President of SOCAR



With humanity encountering 
extremely complex and 
important environmental, 
economic and social 
challenges, sustainability 
has become one of the most 
significant trends all over the 
world. At Baku Higher Oil 
School, we believe that higher 
education institutions have 
great potential for addressing 
sustainability challenges 
and, hence, bear a heavy 
responsibility to do so. 

Our approach to sustainability 
encompasses a centralized 
and purposeful manner and 
involves all our stakeholders. 
Not only our students and 
employees but also our 
partners are encouraged to 
participate.

Taking into account the 
importance of petroleum 
industry for Azerbaijan, Baku 
Higher Oil School has been 
successfully contributing to 
the “transformation of the oil 
capital into human capital” 
strategy of the President of 
Azerbaijan Republic, Ilham 
Aliyev. 102 students graduated 
from Baku Higher Oil School 
in 2017 and all of them has 
become employed. 98% of 92 
students graduated in 2018 
is already employed. Along 
with being our biggest source 
of pride, our students are the 
greatest contribution that 

we are making towards the 
sustainable development of 
Azerbaijan. The reduction 
in dependence on foreign 
specialists together with 
high-quality training of local 
personnel comprise the 
greatest achievement of Baku 
Higher Oil School and the 
main goal set forth for the 
development of the economy 
of Azerbaijan.

Baku Higher Oil School 
acknowledges the fact that 
sustainable development is set 
as a goal by our government 
and extends its full support 
in this aim. Being a leading 
and innovative educational 
institution, we set ambitious 
goals and take considered and 
forward-looking strategic steps 
to achieve them. As a result of 
this policy, we have succeeded 
in creating a modern and 
dynamic culture that reflects 
sustainable development in 
our Higher School. 

Notwithstanding 
our achievements made so far, 
we are always striving towards 
development and further 
advancement. I am proud to 
present our first Sustainability 
Report to the readers. I would 
like to note that along with 
being the first Sustainability 
Report of Baku Higher Oil 
School, it is also the first 
Sustainability Report among 

higher education institutions 
in Azerbaijan. The report has 
been prepared in line with the 
“Core” option of GRI standards. 
Our main goal in preparing 
this report is not only to 
share our achievements, but 
also to determine our future 
sustainable development 
targets and take steps towards 
reaching them. Since we are a 
new and young institution, our 
future targets will also cover 
topics that are not currently 
addressed but are material for 
us and will be reflected in our 
future reports.

By publishing this report, I 
express my desire to encourage 
not only to educational 
institutions in Azerbaijan, but 
also to all the enterprises and 
organizations operating in 
the public and private sectors 
to contribute to sustainable 
development.

With the hope of achieving 
sustainable development.

Elmar Gasimov

FOREWORD BY THE RECTOR



This is the first sustainability report of Baku Higher 
Oil School (hereinafter “BHOS” or “University”), and it 
presents qualitative indicators since the establishment 
of the University, and quantitative indicators for the 
performance of the University during 2015-2016, 2016-
2017 and 2017-2018 academic years.

All material topics have been included in the current 
report, and the topics raised as a result of stakeholder 
engagement have been taken into account and 
analyzed thoroughly. 

GRI standards were taken as a basis during the 
preparation of the report and consolidation of the data 
generated within different departments and structures 
of the University. The report has been written in 
compliance with the “Core” option of GRI Standards. 
The information and indicators disclosed in this report 
have been externally assured by EY. 

Since this is the first sustainability report of the 
University, the sustainability strategy and specific plans 
and targets have not been mentioned and described 
in detail due to their still being at the conception stage. 
With this report however, the University demonstrates 
its commitment to sustainability, and is planning to 
publish bi-annual reports. Upcoming reports will delve 
in greater detail into what strategy the University has 
chosen in relation to its sustainability commitments 
and how it measures the progress against set targets. 

BHOS identifies its stakeholders as those parties who 
may have a direct impact on its performance and the 
achievement of its targets. The external stakeholders 
of the University include the parents of the students, 
public entities, non-governmental organizations, 
international companies, partner universities and 
partner companies; the internal stakeholders include 
the students and employees of the University. Students 
and employees were involved during the preparation 
of this report.

The stakeholders of the University and the 
engagement method for each stakeholder group are 
summarized in the following table.

01.1 Determining topic boundaries

01 
Reporting Methodology and 

Topic Boundaries
01.2 Stakeholder engagement

*The management of BHOS meets with the employees, with those employees 
categorized into first, second and third levels. The first level includes only the 
rector, vice-rectors, deans and departmental heads; the second level includes the 
rector, vice-rectors, deans, departmental heads, specialists and teaching staff; 
and the third level includes all employees including technical staff.

** There is currently one specialist working at the sub-department of Alumni 
Relations within the Student Affairs Department. Alumni are engaged in various 
activities of the University, as well as some training sessions. They are invited 
to participate in and give speeches at events organized by the University and 
we usually keep in close touch with them. Alumni are also occasionally invited 
to conduct training sessions for fresher students. Additionally, some alumni are 
currently employed at BHOS, while others are pursuing their master’s or MBA at 
the University. 

Taking into account that the number of graduates will increase in the upcoming 
years, it is part of the future plans to establish an Alumni Association to keep in 
touch with the alumni and manage relations with them.

Stakeholder Engagement method Engagement frequency
Students Surveys

Website
Social media and e-mails
Meetings

Twice a year
Continuous
Continuous
3-4 times a year

Employees Surveys and questionnaires
E-mails
Meetings

Continuous
Continuous
Depending on the level 
once, twice, or four times*

Alumni** Website and social media
E-mails and phone 
correspondence
Meetings

Continuous
As needed

As needed

Public Website and social media
Media
Phone correspondence

Continuous
Continuous
As needed

Partner universities 
and companies, 
public entities, NGOs 
and international 
organizations

Meetings
Written correspondence
Website and social media 
Media

As needed
Continuous
Continuous
Continuous

NO
POVERTY

ZERO
HUNGER

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

GENDER
EQUALITY

CLEAN WATER
AND SANITATION

AFFORDABLE AND
CLEAN ENERGY

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE

REDUCED
INEQUALITIES

SUSTAINABLE CITIES
AND COMMUNITIES

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

LIFE
ON LAND

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

CLIMATE
ACTION

LIFE
BELOW WATER

PARTNERSHIP
FOR GOALS

Any questions regarding this Report may be addressed 
to our Program Manager at the Rector’s Office – Nargiz 
Tarverdiyeva.
nargiz.tarverdiyeva@bhos.edu.az
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02 
Sustainability at 

Baku Higher Oil School
02.1 Sustainability themes and key issues

Education
•Relevant course offerings
•Sustainable delivery of education
•Graduates for a dynamic future

Environmental impact
•Impact of strong growth
•Enterprise-wide environmental 
performance reporting

Access and opportunity
•Diversity and equal opportunities
•Widening higher education access and 
participation
Accountability and transparency
•Acting ethically and with integrity 
•Appropriate structure for a sustainable 
future

Financial capability
•Sustainable financial performance
•ESG investment opportunities

Communities and partners
•Impact on local communities
•Global and local partnerships

Health, wellbeing and safety
•Health, wellbeing and safety
•Occupational health and safety  
•Security

Workplace
•Employee satisfaction
•Employee retention

Innovation and research
•Quality research and world-class 
innovation
•Research training and impact of 
sustainability on the global community
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02.2 Materiality matrix

Significance to BHOS

Si
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Emissions, 
effluents and 
waste

Effects on climate 
change

Employee and 
student welfare

Governance, commitments 
and engagement

Increase in quality of education

Curriculum development

Organizational profile

Ethics and 
integrity

Management approach and 
performance

Educational 
environment

Sustainable campus 
development

Environmental awareness of 
students and staff

Research centers and laboratories

Water conservation

Equal opportunity for 
faculty and staff

Engagement with corporate world

Health & safety

Sustainable procurement

Partnership for the goals

Anti-corruption

Paper consumption

Energy efficiency

Effects on local 
communities

Sustainable Materials

Economic achievements

Data security

Effects on biodiversity
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Our values

Baku Higher Oil School is a young 
university, founded with the aim of 
providing a bright future for our youth. 
We are committed to making the world 
better for both present and future 
generations through our teaching and 
research. We want to help our country 
meet its environmental, social and 
educational challenges, preserving our 
heritage for the future and contributing 
to a diverse and flourishing world.

Our mission

The mission of Baku Higher Oil 
School is the preparation of highly-
skilled specialists equipped with the 
most up-to-date knowledge and skills 
in the fields of petroleum, chemical 
and process automation engineering, 
technology and design. To achieve this, 
we have created a learning environment 
entailing modern technologies and 
professional teaching staff. 
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03 
Strategic Perspective

Leadership

Education for 
sustainable 
development

Environmental 
management

Research Community

We will provide 
University-wide 
leadership to ensure 
social impact is 
embedded throughout 
our operations. We will 
update and enhance 
our governance in 
accordance with the 
best global practices 
to achieve maximum 
efficiency and 
effectiveness.

We pledge to 
promote social impact 
and sustainability 
through the delivery 
of a curriculum which 
provides our students 
with the opportunity 
to learn more about 
social impact issues and 
involve themselves in 
projects for the benefit of 
communities or society 
as a whole.

We will continue to 
embed environmental 
sustainability within our 
operations, adopt and 
implement relevant 
policies to reduce carbon 
emissions, waste and 
encourage, facilitate staff 
and students as well as 
visitors to do the same.

We are committed 
to realizing and 
communicating the 
social and economic 
impact arising from our 
work. We acknowledge 
the fact that conceptual 
research is essential to 
delivering effective and 
sustainable impact.

We will continue to 
make a difference to 
society through our 
research, our teaching, 
our contribution to 
sustainable development, 
and by encouraging our 
students and graduates 
to make a positive 
impact.

Strategic Implementation Plan

Governance & Monitoring

BAKU HIGHER OIL SCHOOL SUSTAINABILITY REPORT  13



04 
Integrating Sustainable 

Development Goals into Our 
Strategy

On October 6, 2016 the National Coordination 
Council for Sustainable Development was 
established by Decree No. 1066 of the President 
of the Republic of Azerbaijan, Ilham Aliyev. The 
main goal of the Council is to determine national 
priorities and the relevant indicators pertaining to 
the goals and targets most material for Azerbaijan, 
to align state programs and strategies within 
socio-economic fields with the Sustainable 
Development Goals, and to prepare annual reports 
describing progress against the achievement of 
Sustainable Development Goals. The Council has 
already conducted six meetings since the date of 
establishment. Additionally, Azerbaijan is one of 

the 195 countries that ratified the Paris Climate 
Agreement in November 2016. 

Baku Higher Oil School, being one of the leading 
universities in the country, actively demonstrates 
its support for the government to achieve the 
targets set for the sustainable development of 
the country. For this reason, each section of this 
Report has been aligned with the relevant SDG 
and the University’s activities have been described 
thereupon. 

The following picture shows the most material 
Sustainable Development Goals for BHOS, and 
relevant initiatives to achieve each SDG have been 
briefly described.
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Ensuring inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all.

HIGHLIGHTS

Equal opportunities for faculty and staff.

Promoting resource and energy efficiency, 
sustainable infrastructure, increase the 
environmental awareness of students and staff.

Ensure healthy lives and promote well-being 
for students and staff.

Reduced electricity consumption.

Ensuring availability and sustainable 
management of water and sanitation for all.

Taking actions to combat climate change by 
regulating emissions, decreasing energy and 
water consumption.

Support of new innovative ideas among 
students and staff, new projects to create 
opportunities for foreign students to study in 
BHOS.

Creating various social projects for students, 
providing high-quality education opportunity 
and helping them with career goals.

Creating and maintaining a transparent and 
safe learning environment for students and 
staff.
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BAKU HIGHER OIL SCHOOL SUSTAINABILITY REPORT  15



05.1 Overview

05 
Baku 

Higher 
Oil 

School – 
Key Facts

Baku Higher Oil School was 
established in 2011 and began its 
first academic year at the Khatai 
campus. The official opening of 
the Bibiheybat campus with the 
participation of the President 
of Azerbaijan took place in 2017. 
Currently, MBA and Foundation 
Year programs are conducted 
at the Khatai campus (Khojaly 
Avenue 30) and all the other 
programs are taught at the 
Bibiheybat Campus (New Salyan 
Highway 3rd km. 25, Sabail). 

In total, 724 students are 
currently enrolled in BHOS, 
490 of which are male and 234 
are female. 659 students are 
enrolled in bachelor’s programs 
and 65 students are enrolled in 
master’s programs (including 
MBA). There are currently 9 
foreign students.

7.5 ha

Campus area STAFF STUDENTS

Campus Male Male
Khatai building Female Female

7.5 49 490
0.15 68 234
7.65 117 724

(ha)

Total Total Total

VALUE CHAIN

SECONDARY
SUPPORT SERVICES

DELIVERED 
VALUE

HUMAN RESOURCES,
MODERN TOOLS AND INFRASTRUCTURE,

PARTNERSHIP FOR THE GOALS

SUSTAINABLE CAMPUS DEVELOPMENT, 
SUSTAINABLE PROCUREMENT, 

RESEARCH CENTERS AND LABS,
EDUCATIONAL ENVIRONMENT

PRIMARY
SUPPORT SERVICES

STUDENTs, 
TEACHING STAFF, 
ADMINISTRATIVE 

STAFF

DEVELOPMENT OF 
CURRICULUM,

DEVELOPMENT OF 
TEACHING SKILLS,
DEVELOPMENT OF 
ADMINISTRATIVE 

SKILLS

SKILLED 
STUDENTS, 

SKILLED 
TEACHING STAFF,

SKILLED 
ADMINISTRATIVE 

STAFF

EMPLOYMENT,
CONTINUING 
EDUCATION,
INCREASE IN 
QUALITY OF 
EDUCATION

ALUMNI 
RELATIONS, 
ECONOMIC 

ACHIEVEMENTS, 
ENGAGEMENT 

WITH CORPORATE 
WORLD

TOP RATED
UNIVERSITY

IN AZERBAIJAN

Economic structure

international students

First university

engineering and MBA
programs

EDUCATION AND Connections

Worldwide Energy Universities 
Network (WEUN)

Baku Higher Oil School is a not-
for-profit public entity and is 
funded exclusively by its parent 
company SOCAR and the Ministry 
of Education of Azerbaijan for 
the payment of student stipends. 
Funds received from SOCAR are 
spent to cover administration 
expenses, such as payroll, utilities 
and maintenance costs. A large 
part of our expenses are amounts 
paid to leading universities of 
Europe in the petrochemical field 
in order to benefit from their 
experiences, as well as to purchase 
the right to use their programs and 
syllabus.

Baku Higher Oil School’s 
main priority is to provide its students 
with a high-quality education in 
accordance with international 
standards, as well as to ensure that 
their theoretical knowledge and 
practical skills are aligned by bridging 
education and industrial application.

BHOS has signed a project called 
“Capacity Building in Nigeria’s 
Oil and Gas Industry” with the 
UN Institute for Training and 
Research, and, as a result, Nigerian 
students will have the opportunity 
to take the four-year petroleum 
engineering major at BHOS with a 
full scholarship.

Baku Higher Oil School is the 
first university that has four ISO 
certificates in Azerbaijan.

Education programs of BHOS include 
Petroleum Engineering, Chemical 
Engineering and Process Automation 
Engineering on bachelor’s and 
master’s level. Starting from the 
2018/2019 academic year a new 
bachelor’s major in Information
Security and MBA programs have
been introduced. The new Master 
of Business Administration (MBA) 
and Information Security bachelor’s 
programmes are additional indicators 
of future positive impacts on the 
social and economic landscapes of 
the country.
 Additionally, the scientific research
center of the University is focused
on developing renewable energy
solutions. This, together with the
action plan to reduce energy and
paper consumption within the
University, may be considered among
the positive environmental impacts.

Baku Higher Oil School 
is a member of the Black Sea 
Universities Network and Islamic 
World Universities Union, as well 
as planning to become a member 
of the European Universities Fund. 
In September 2018, BHOS became 
a member of the World Energy 
Universities Union.
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Students are able to develop as skilled 
specialists due to opportunities to do internships 
in international companies, also thanks to 
a teaching system that integrates practical 
application. 

As a result, the graduates’ employment rate is 
the highest in the country, and this is one of the 
biggest achievements of BHOS within the social 
landscape. Opportunities developed for students 
to attend socio-cultural events (visits to theaters, 
museums, different regions for students and 
employees on a monthly basis) contribute to 
the improvement of intellectual and cultural 
capabilities of our students and employees, as 
well as teaching them time management and 
team-building skills, which comprise one of the 
University’s positive social influences.

BHOS conducts social projects not only for 
its own students, but also for students of other 
higher education institutions in Azerbaijan 
and other countries. The Business Education 
for Engineers project, which is available for all 
engineering students of Azerbaijan, as well 
as athletic competitions, which are provided 
using BHOS sports infrastructure, are just a 
few of the examples of such social projects. 
Moreover, raising the employability level of 
students contributes to the growing economy 
of Azerbaijan in a positive way, and this can 
be considered as one of the biggest indirect 
economic contributions of the University.

The new campus of Baku Higher Oil School 
located in Bibiheybat district is housed in a 
recently constructed and modern building 
supplied with the most up-to-date teaching and 
research facilities. 

Every condition for the implementation of 
high-quality teaching and education processes 
at the new campus has been met. 

The new building is equipped with a 
swimming pool, two sports halls, an assembly 
hall, cafeteria, library, administration and 
teaching sections. The area of the campus is 
42,000 m2, and the area of the dormitory is 4,800 
m2. Additionally, volleyball, basketball field and 
track facilities, tennis courts, and a 1,200-seat 
stadium are located on the outdoor area of the 
campus. Landscaping activities for the outdoor 
area of the campus have been carried out, with 
hundreds of trees planted there.

In addition to this, the new campus building is 
equipped with elevators and ramps to facilitate 
the free movement of disabled attendees, which 
is one of the initiatives the University has carried 
out for inclusiveness of disabled students.

05.2 Campus
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06 
Our Approach to 

Sustainability



The projects of the Baku Higher Oil School students for a more sustainable 
future in recent years are the result of the University’s successful policy of 
supporting scientific research and directing students to this area. Rector of BHOS, 
Elmar Gasimov always emphasizes that Azerbaijan is extremely rich in alternative 
energy sources, especially in terms of solar energy potential, the importance of 
ecologically and economically favorable solar energy in our country and that the 
University should support all projects in this direction.

The project named “Solar Panels Automatic Control” by Shamil Omarov, a 
Process Automation Engineering student, aims to increase the efficiency of the 
currently used solar panels by 30%. At the initial stage of the project, the approval 
of investors and the financial support given amongst over 1,500 applications, 
have helped Shamil build a real prototype. Later, the project attracted the 
attention of State Agency for Alternative and Renewable Energy Sources and has 
been rewarded by them.

The Prototype is built on a newly opened campus with the support of the Baku 
Higher Oil School and aims to meet some of its energy consumption. On May 1, 
2017, the automatic control panel was presented to the President of the Republic 
of Azerbaijan, Mr. Ilham Aliyev  by Shamil Omarov.

The project was also highly appreciated by Katsutoshi Fushimi, the Senior 
Representative of the Japan International Cooperation Agency (JICA) in 
Uzbekistan. He noted that the time to apply more advanced technologies 
has come and that the conventional energy should gradually be replaced by 
alternative energy sources.

CASE STUDY:
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06.1 Managing sustainability

As BHOS progresses along the path towards quality education and sustainable development, significant 
attention is paid to transparent, safe, professional and efficient governance of student to student, student 
to employee, employee to student, also international relationships. To achieve this, the University applies 
the rules and regulations of the Ministry of Education of Azerbaijan Republic, international education 
standards, as well as international ISO certificates, namely ISO 9001 “Quality Management System”, ISO 
14001 “Environmental Management System”, OHSAS 18001 “Health & Safety Management System” and ISO 
10002 “Customer Satisfaction – Guidelines for complaints handling in organizations”.

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

ISO Certificates

Baku Higher Oil School is the first and only higher education institution in Azerbaijan which has received ISO 
(International Standardization Organization) certificates in four different directions – ISO 9001 “Quality Management 
System”, ISO 14001 “Environmental Management System”, OHSAS 18001 “Health & Safety Management System” and ISO 
10002 “Customer Satisfaction – Guidelines for complaints handling in organizations”. In December 2014 TSE (Turkish 
Standards Institution) auditors carried out audit procedures to verify compliance with the ISO standards and confirmed 
that the University complies with, and effectively applies, the requirements of quality management, environmental 
management, health & safety, as well as customer satisfaction. The University is audited annually by TSE to review 
compliance with ISO standards.

BAKU HIGHER OIL SCHOOL SUSTAINABILITY REPORT  21
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06.2 Cooperation
Exchange programs

Cooperation with Heriot-Watt University
In 2012, Baku Higher Oil School and Heriot-Watt University 

signed an agreement entailing the main principles of the 
preparation of skilled specialists. As a result of this, Chemical 
Engineering and Petroleum Engineering majors in BHOS 
have been established based on the HWU syllabus. Students 
enrolled in this dual-diploma program graduated in 2017 and 
2018, respectively and were awarded degrees from both Baku 
Higher Oil School and Heriot-Watt University. 

In 2017, collaboration with HWU was extended and now 
includes master’s degree in two majors – Oil & Gas Technology 
and Reservoir Evaluation and Management, wherein the dual-
diploma program is applied.

Baku Higher Oil School 
cooperates with several 
European universities 
within the framework 
of the Erasmus+ and 
Fellowship programs. 

A number of students, also teaching 
staff and administrative employees 
participate in these exchange 
programs. Currently, BHOS carries 
out exchange programs with 
University of West Attica in Greece, 
University of Alcala and University of 
Valladolid in Spain, WSB University 
in Poland and Petroleum-Gas 
University of Ploieshti in Romania. 
Within these programs, students 
spend a certain part of the 
academic year at those universities 
studying relevant programs, while 
representatives of the teaching 
staff participate in the programs by 
spending a week teaching abroad. 
Additionally, prominent teaching 

became a member of the World 
Energy Universities Union. Apart 
from this, the University collaborates 
with SOCAR, SAP, Microsoft, Turnitin, 
BP, Schlumberger, Total, Equinor, 
Baker Hughes, Halliburton, ABB, 
Schneider Electric and other leading 
corporations. In addition, the University 
hosts branch offices of well-known 
organizations such as SPE (Society 
of Petroleum Engineers), IADC 
(International Association of Drilling 
Contractors) and SEG (Society of 
Exploration Geophysicists).

PARTNERSHIP
FOR GOALS

and administrative employees of 
BHOS participate in a number of 
events and conferences within the 
framework of exchange programs, 
give lectures and represent our 
University in the international arena.

It is expected that, in the upcoming 
years, BHOS will enroll in new 
exchange programs, including 
the Movlana program in Turkey 
and will increase the number of 
partner universities. Due to the 
planned increase and diversification 
of activities within the Erasmus+ 
program, it is expected that an 
Erasmus+ office will be established 
at the new BHOS campus. 

Baku Higher Oil School is 
a member of the Black Sea 
Universities Network and Islamic 
World Universities Union, as well 
as planning to become a member 
of the European Universities 
Fund. In September 2018, BHOS 

BAKU HIGHER OIL SCHOOL SUSTAINABILITY REPORT

When it comes to sustainability, education has 
a critical role to play in building human capital 
and equipping current and future generations to 
rise to the challenges which face our world. The 
collaboration between Heriot-Watt University 
and Baku Higher Oil School is a long term 
strategic partnership which is shaping a new 
generation of engineers trained to the highest 
international standards and contributing to 
the transformation of the petroleum industry 
in Azerbaijan. We are now looking forward to 
the next phase of our collaboration and the 
advancement of industry related research 
and the sustainable development of our 
international academic programmes.”

Richard Williams,
Principal of Heriot-Watt University

“
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07 
Governance

07.1 Organizational structure

RECTOR

Economics and Accounting Department

Quality Assurance Department

Rector’s Office

HR Department

Public Relations Department

International Relations Department

Master of Business Administration(MBA) 
Education Center

SCIENTIFIC COUNCIL

07.2 Committees and unions

Trade Union

The Trade Union of Baku Higher Oil School was established in 2015 on the basis of a decision made at its constituent 
conference. The main activities of the Union include the protection of labor rights and the facilitation of social adaptation 
of employees, as well as the free gathering of members for cultural and social events.
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Examination Committee Appeals Committee

The Examination Committee is 
responsible for the organization of 
semester examinations, compliance 
with the principles of transparency, 
evaluation of the answer booklets and 
the calculation of examination results 
and overall compliance of examinations 
with the rules and regulations of the 
University.

Students dissatisfied or disagreeing 
with examination results may appeal their 
results to the Appeals Committee. The 
results of these students are discussed 
with the participation of the appealing 
student and the teachers who prepared the 
exam questions and/or marked the answer 
booklets. The final decision is based on the 
discussions and is made by the Appeals 

07.3 Science Council
The Science Council of BHOS is a stakeholder panel where internal stakeholder group representatives can discuss 

economic, social and environmental matters, voice their concerns and suggestions and have these concerns and 
suggestions addressed. The Council members include the rectorate members, heads of departments of education, 
teaching, scientific, international and administrative functions, as well as representatives of the Trade Union and student 
associations. If necessary, representatives of other companies and organizations, scientific and education centers may 
also join the Science Council. 

The obligations of Science Council include, but are not limited to:
• Proposals regarding amendments or additions to the Charter of BHOS;
• Presentations of reports on the annual performance of the University to the Rector with subsequent 

discussion and decision-making;
• Proposals to award prominent persons or employees with honorary titles, orders and medals, as well as to 

award notable students with scholarships;
• Organizing discussions and subsequent proposals and suggestions regarding inventions and innovations, 

patenting licenses and creative solutions;
• Organizing discussions and subsequent proposals and suggestions regarding annual budgets prepared for 

the upcoming year;
• Organizing discussions and subsequent decision-making regarding administrative activities.

The Science Council may organize discussions on critical matters pertaining to the performance of the University, 
suggest solutions and take decisions within its authority.

Committee.
In addition to the above-mentioned, there are Scholarship Committee, Emergency Committee and Procurement 

Committee at BHOS.
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08 
Risk Management



The following table presents some of the main risks and risk management procedures identified during the reporting 
period as a result of the risk assessment process.

Risk groups Risk details Risk management procedures

Individual risks

Failure to comply with occupational safety 
rules

Providing workers with special clothing and equipment appropriate for the 
designation of the work, compulsory insurance against the loss of ability to work 
resulting from occupational accidents or diseases

Poorly prepared personnel
Regular attendance of specialty training by employees, amending division of jobs 
to ensure the training of all employees of relevant departments and reducing the 
risk of key person dependency

Injury of employees in the event of an 
emergency

Regular training on civil defense measures and occupational health and safety 
procedures for emergency situations

Operational risks

Failure to provide health, occupational 
safety and environmental protection, 
and non-compliance with the principles 
of objectivity, fairness, accuracy and 
transparency

Taking all measures to comply with legislation, the requirements of ISO 9001 
(Quality Management System), ISO 14001 (Environmental Management System), 
and OHSAS 18001 (Occupational Health and Safety Management System) issued 
by the Turkish Standards Institute to achieve high quality indicators

Poor quality of the teaching process, 
dissatisfaction of students with the 
teaching process. Students not trained as 
professionals

The teaching process is being implemented by highly-qualified teaching staff 
in accordance with the requirements of international standards based on the 
principles of international and European education systems, as well as local 
educational standards of the country. Our University’s standards and criteria 
for education and training, including organization and conduct of training and 
examinations, as well as knowledge assessment processes are organized in 
accordance with the experiences of leading universities in the world. In addition 
to theoretical knowledge, BHOS students also participate in industrial internship 
programs to gain practical experience, in the structural subdivisions of SOCAR and 
other international partner companies operating in Baku.

Plagiarism by students

BHOS has signed a partnership agreement with the US company Turnitin for 
the detection and prevention of plagiarism. The introduction of the system in 
BHOS plays an important role in the independent and responsible preparation of 
students’ academic work and the improvement of the teaching process.

Shortage of teaching materials

The University library offers students many educational materials and calculation 
methodology manuals, as well as specialist tips that help them to obtain the 
necessary information. In addition, students are provided with the electronic 
resources of Heriot-Watt University’s library, moreover, electronic resources such 
as EBSCO and other databases and electronic resources placed on websites of 
the leading publishing houses such as Pearson and Blackwell are used during the 
teaching process.

The above-mentioned issues are discussed at meetings with both employees and students so that the risk 
management process covering these areas is effective. In general, monthly meetings are held by the management to 
discuss not only environmental, social and economic matters, but also all issues related to the University during the 
month. Social issues of students are discussed in the meetings with the rector and students twice a year. In addition, 
social issues related to students are also discussed through online and anonymous direct surveys throughout the 
semester. The survey results are reviewed directly by the management. 

During 2017, 93 employees from teaching and technical staff and 13 employees from administrative staff were assessed 
based on their knowledge of Occupational Safety and Security Procedures (OSSP). As a result, 13 people were instructed 
at the workplace and 21 people participated in induction training. Inspections carried out by the senior engineer during 
the year are documented and appropriate measures are taken to eliminate deficiencies.
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09 
Sustainability in Education 

and Research



The students of Baku Higher Oil School 
get an opportunity to gain practical skills 
in the best level along with their theoretical 
knowledge during their studies. Therefore, 
the students participate in the internship 
programs organized by SOCAR, BP, 
Halliburton, Baker Hughes, Emerson and 
other national and transnational companies 
and work on different projects and operations 
together with qualified specialists in these 
companies. Industrial internships are an 
integral part of the curriculum at BHOS and 
each student demonstrates his knowledge 
and experience gained through internships 
in front of the academic staff and the 
specialists invited from the companies.

During 2017-2018, 14 fourth year students 
from Petroleum Engineering, Chemical 
Engineering and Process Automation 
Engineering specialties at BHOS participated 
in internship program at BP for 10 weeks. 
Each student witnessed the application of 
their theoretical knowledge in the drilling 
process of wells, drilling fluid technology, 
equipment installation and many other 
similar projects in BP. The students presented 
their projects at the TechnoFest competition 
at the end of the internship program and 
the fifth year Chemical Engineering student 
of BHOS, Anar Badalbayli won the second 
place as a result of the evaluation of the jury 
with the project “Production of Water Purifier 
Package: Oil Problems in Water”.

Moreover, 20 BHOS students participated 
in the industrial internship program 
organized by “Petkim Petrokimya Holding” 
company in Turkey. The students got an 
opportunity to work with highly qualified 
professionals from Turkey and Azerbaijan 
within this program and to get acquainted 
with the latest facilities and processes used 
in chemical industry. 

The deputy general director in human 
resources of “Petkim Petrokimya Holding”, 
Levent Kojagul stated that the interest of 
“Petkim” in BHOS students is because they 
are highly competent and qualified in their 
field, as well as always strictly taking the 
disciplinary and safety rules into account.

CASE STUDY:
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09.1 Education
Baku Higher Oil School’s bachelor’s 

and master’s programmes include 
Petroleum Engineering, Chemical 
Engineering and Process Automation 
Engineering. Additionally, starting 
from the 2018/2019 academic year a 
new bachelor’s major in Information 
Security and MBA programs have 
been introduced. 

For bachelor’s and master’s 
programmes in Petroleum and 
Chemical engineering, BHOS is 
collaborating with Heriot-Watt 
University, and the graduates receive 
diplomas from both universities. 
Additionally, BHOS cooperates 
with a number of other universities 
leading in the field of exploration 
and production, such as Norway’s 
Stavanger University, the French 
Institute of Petroleum (IFP School), 
Houston University and Norwegian 
University of Science and Technology 
(NTNU). BHOS has also established 
business relationships with leading 
global companies within the industry, 
such as BP, Schlumberger, Baker 

Hughes, Halliburton, Emerson, 
and ABB, and provides its 
students with opportunities 
to participate in internships 
and summer schools at these 
companies, which in its turn 
contributes to the development 
of effective relationships with 
experts in the field and hence, to 
launching a successful career.

Moreover, since there are 
student associations of large 
organizations at the University, 
such as SPE (Society of Petroleum 
Engineers), and SEG (Society 
of Exploration Geophysicists), 
students have the opportunity to 
participate in teaching programs 
(Young Talents Programs, 
Drilling Engineering School), 
competitions (PetroBowl, 
ChemBowl, Evolve), symposiums 
and annual technical conferences 
conducted by these organizations.

09.2 Admission to BHOS
Admission to higher educational institutions is categorized into five 

groups based on the selected majors, state standards for higher education 
for the selected majors, minimum requirements for the level and content 
of bachelor’s degrees and theoretical knowledge and skills required for the 
further advancement of the selected majors. Admission to BHOS is based 
on the examination of the State Examination Center of the Azerbaijan 
Republic (SEC). The maximum attainable score, by correctly answering all 
the questions for each selected group examination, is 700. BHOS student 
admissions are carried out based on the Group I examinations. The average 
admission scores are shown in the below graph.
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Since 90% of the accepted applications for the academic year 2018/2019 are based on state orders, 90% of the newly 
admitted students and all of the existing students are currently studying at BHOS free of tuition fees (this does not apply 
to foreign students). 

If statistics for the newly admitted students and the statistics for the prospective students who graduated the high 
school with a golden medal (awarded for excellent academic performance) are compared, we observe that the number 
of high-performing students who gained the maximum score during the admission examination are showing an upward 
trend from one year to the next and this is one of the main indicators that these students are showing more interest in 
BHOS.

Taking into account that engineering profession has traditionally been more male-oriented, it is a priority 
for the University to attract female students to achieve gender equality. Respective statistics, hence, are 
consistently reviewed and monitored.
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09.3 Graduates
Statistics

The following graph shows the employment statistics of the graduates. High employment 
rates are among the biggest contributions made by the University to sustainable 
development, which is achieved by increasing the employability of the local youth.
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Riyad Muradov
Petroleum Engineering,

Alumnus, 2017

Gurban Orujov
Petroleum Engineering,

Alumnus, 2017

Fidan Salimzade
Petroleum Engineering,
Alumna, 2017

Parnaz Salimova
Chemical Engineering,
Alumna, 2017

Emilya Mammadova
Petroleum Engineering,

Alumna, 2018

Mammad Jabrayilov
Process Automation Engineering,
Alumnus, 2018

I am continuing my education as a Master’s student of Stanford University in the 
USA, majoring in Energy Resources Engineering. I received a scholarship from 
Stanford University after graduation from BHOS. I believe that, despite being a 
young university, BHOS has a number of similarities with Stanford University, such 
as creating a perfect infrastructure for students, professional teaching staff, etc. 
Here in the USA I can proudly say that I am a BHOS alumni. I would like to express 
my sincere gratitude to the BHOS management for not only providing high-level 
education, but also creating opportunities to put our knowledge into practice during 
our studies and to our amazing teaching staff for teaching us the engineering 
profession, sharing in-depth knowledge and doing their best.

I am currently employed by SOCAR Turkey, Star Oil Processing Plant, as a 
Production Engineer at the Sulphur Recovery, Amin Regeneration, and Sour Water 
Stripping units. My main responsibilities include monitoring preparation for pipe 
cleaning, proper installation of equipment and facility commissioning. Moreover, I 
am engaged in the preparation of pump commissioning procedures and properly 
informing the operator. BHOS has played an irreplaceable role in successfully 
coping with these tasks. The education provided by the professional teaching 
staff, as well as internships organized on an annual basis, social and cultural 
activities, all played an exceptional role in my personal development. I express 
my gratitude to everyone – the founders, managers and teaching staff of Baku 
Higher Oil School, who have been involved in my development as a highly qualified 
engineer and, most importantly, as a person.

I am currently a PhD student at one of the most prestigious engineering institutions 
in the world - Colorado School of Mines, majoring in Geophysics and Seismology. 
The perfect education that I obtained from Baku Higher Oil School allowed me to 
continue my education at PhD level directly after getting my Bachelor’s degree. In 
the course of my education in the USA I have realized that BHOS has established 
the basis for our future accomplishments, providing background knowledge and 
experience. Our internships at BHOS were a valuable experience for me, too. 
I express my endless gratitude to the management and teaching staff of the 
University for creating such a great environment. Despite being far away we will 
always remember our University fondly.

Where are our graduates?
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Riyad Muradov
Petroleum Engineering,

Alumnus, 2017

Gurban Orujov
Petroleum Engineering,

Alumnus, 2017

Fidan Salimzade
Petroleum Engineering,
Alumna, 2017

Parnaz Salimova
Chemical Engineering,
Alumna, 2017

Emilya Mammadova
Petroleum Engineering,

Alumna, 2018

Mammad Jabrayilov
Process Automation Engineering,
Alumnus, 2018

I am currently a Master’s student at one of the most prestigious universities in 
Germany and, indeed, the world – Technical University of Munich – majoring in 
Management. The objective of choosing my major was to become a specialist 
with both technical and managerial skills. Thanks to the education I received at 
Baku Higher Oil School, I got a chance to continue my education with a scholarship 
from DAAD (the German Academic Exchange Service). The favorable academic 
environment, perfect teaching system, and Erasmus+ exchange program in which I 
participated, all helped me to integrate into the academic and social life here within 
a short period of time. I express my deep gratitude to everyone who contributed 
to the creation and development of BHOS and I am proud to be a BHOS alumnus.

I am currently employed by BP as a Reservoir Engineer. Here I am mainly engaged 
in forecasting well production using simulation modelling of layers. At the same 
time, I am an MBA student specializing in Engineering and Risk Management. I can 
say for sure that Baku Higher Oil School provides real opportunities to become a 
qualified specialist, being in close contact with industry players and creating other 
chances for student development. Students take advantage of these opportunities 
in the best ways possible, and quickly see positive results in their careers.

I am currently employed by General Electrics’ Baker Hughes as a Leading Field 
Engineer on Pressure pumps. As I am a new joiner, I take various technical training 
sessions which cause some difficulties for a number of participants, but the 
knowledge and skills I learned at BHOS allow me to cope with these challenges 
easily and differentiate myself in training and on the job. I now better understand 
the importance of the curriculum at our University. Moreover, due to the opportunity 
to participate in internships organized every summer during our study at BHOS, it 
was easier for me to adapt to the oil and gas industry. The subjects taught have 
helped me to see this industry in a broader aspect. We work on projects as teams, 
gain leadership and management skills, and enjoy doing all that! I will never forget 
the years in BHOS and my wonderful memories. I am proud to be a member of the 
BHOS family!
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09.4 Teaching

The Engineering faculty

The Engineering faculty comprises Chemical 
Engineering, Petroleum Engineering and Process 
Automation Engineering. Currently, four majors 
are taught in Baku Higher Oil School. Besides the 
above-mentioned programmes, starting from 
this year Information Security programme has 
been launched within the Process Automation 
Engineering department. Chemical and Petroleum 
Engineering programmes are taught based on the 
teaching programme of Heriot-Watt University UK, 
and the Process Automation Engineering is taught 
based on the European Credit Transfer System. It 
should be mentioned that all the programs taught 
in Baku Higher Oil School are accepted and valued 
highly not only by SOCAR and its entities, but also 
by other multinational corporations operating in 
Azerbaijan. As a result of this, our students attend 
internships and summer practice programs at BP, 
Schlumberger, Halliburton, Baker Hughes and 
other leading international companies during 
their studies, and are usually offered a permanent 
position at these companies after graduation.

It is a priority for BHOS that the students acquire practical 
skills along with their theoretical knowledge and their higher 
qualification.

Each year the students from all specialties participate in 
internships in the largest and leading companies like SOCAR, 
BP, Halliburton, Schlumberger etc. 

Considering the health of students, as well as their 
preparedness for possible accidents that may occur during 
industrial operations, BHOS students are trained in the Training, 
Education and Certification Department of SOCAR. These 
exercises cover seafaring safety, fire safety, helicopters, safety 
in installing hydro-technical installations, safety in boats and 
slips and first medical aid. 

Students successfully completing the course are awarded 
with certificates of the Training, Education and Certification 
Department of SOCAR.

CASE STUDY:

Currently there are Engineering and Lifelong Education 
faculties, an MBA Center and School of Project Management 
operating at Baku Higher Oil School.

QUALITY
EDUCATION
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FOUNDATION YEAR
Given that education in 
BHOS is in English, and 
in senior years a broad 
application of Information and 
Communication Technologies 
knowledge is required, all the 
first-year students are enrolled 

in a Foundation Year program. After finishing 
this program, students are entitled to start their 
selected major equipped with an advanced level 
of English language and ICT skills. If the admitted 
students already have a sufficient level of English 
language and ICT skills, they may proceed to 
their selected major directly.

1FIRST YEAR
The first year entails 
teaching the foundations of 
mathematics and science, 
including petroleum, 
chemical engineering, 
process automation and 
information security. This 
year aims to equip students with foundation 
theoretical and practical knowledge within the 
engineering fields. It encompasses teaching basic 
mathematics and scientific principles for a better 
comprehension of engineering. For students to 
be able to advance their knowledge and skills, 
field trips to various entities and laboratory 
lessons have been integrated into the teaching 
process.

2 SECOND YEAR

FOURTH YEAR

Alongside advanced 
theoretical and practical 
knowledge of mathematics 
and chemistry, the second 
year also entails teaching fluid 
flow, thermodynamics, heat 
and mass transfer, geology 

within the petroleum industry and electronic 
measurements, semiconductors, digital and 
analogue electronics, electromechanical devices, 
etc. within process automation. These topics are 
taught as lectures, as well as practical workshops 
(tutorials) and laboratory lessons. 
During the year, students are engaged in 
computer projects for calculation tables of the 
covered topics, and are equipped with general 
knowledge of design, technical projects and 
construction materials.

Students have to conduct 
individual scientific research 
projects based on appropriate 
literature for the leading 
scientific branch of a selected 
subject. Additionally, during the 
year students are engaged in a 

design project, and have to work in small groups 
on a technological project for a production 
facility/platform. This ensures the practical 
application of the theoretical knowledge gained 
from teaching materials in real life situations 
within very exact conditions and is a logical 
conclusion of the student’s education process. 
The project creates an opportunity for the 
student to demonstrate the level of knowledge 
acquired within the engineering field by applying 
their skills during situations where there is a 
probability of no exact solution. At the same time, 
during the final year students have to select a 
research topic at the beginning of the year. At the 
end of the year, students have to present their 
research to the Attestation Committee, after the 
successful completion of which they are awarded 
their degree. 
To integrate sustainability principles into the 
teaching process and to engage students in 
the achievement of sustainable development, 
two courses, namely Business Awareness, 
Safety and Sustainability and Health, Safety 
and Sustainability have been included in the 
curriculum.

3THIRD YEAR
All courses taught during the 
third year encompass the basis 
for the subjects taught during 
the final year, after which 
students obtain the appropriate 
degree certificate. 
Additionally, practical processes 
applied during real industry jobs are also 
integrated into the teaching process.

4
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Lifelong Education
The Lifelong Education faculty provides continuous education and 

skills improvement for people of all ages. 
The faculty delivers master’s degree programs for majors in Oil & 

Gas Technology and Reservoir Evaluation and Management, and 
comprises the English Language and Humanitarian Disciplines 
Center. 

The master’s degree with a Reservoir Evaluation and Management 
major prepares researchers and geologist-petrochemical engineers 
who are able to create models for exact forecasting of the oil 
and gas fields exploration process. In oil companies, most of the 
decisions on field processing are based on forecasting of layers with 
computer models. For this reason, BHOS provides its students with 
the most efficient ways for the synthesis of geophysics, geology and 
reservoir engineering for the most successful forecasting methods 
based on the creation and management of computer models. This 
teaching program includes lectures, field trips, group projects and 
individual projects. 

The Oil and Gas technology programme aims to expand career 
opportunities for those interested in employment within the 
petrochemical industry and to improve skills and knowledge of 
engineering of those already employed in the petrochemical 
industry. Oil and Gas technology was established for the integration 
of production and process engineering functions in order to 
optimize both oil and gas processing and field exploration 
operations.

Master of Business Administration at BHOS is a competitive and 
innovative education program tailored according to contemporary 

world standards. This program enables students to gain comprehensive knowledge about different aspects of business 
and management, creating an opportunity to develop both theory and practical skills. 

The main objective of the MBA Center of BHOS is to train highly professional and international managers. The program 
is delivered by managers of some of the largest companies of the country. The language of instruction for the whole 
program is English only. The main subjects that MBA program covers include budget management, organizational 
behaviour, statistics, marketing, strategic management, investments, risk management, human resources management, 
accounting, etc. In addition to these subjects, the program includes elective subjects from which students can make 
choices according to their interests, e.g. e-commerce, international business law, international relations and many others. 

The students who study MBA write a master dissertation in the last year of the program with the aim of enhancing their 
research abilities. Other than that, the students are given the opportunity to participate in summer internships in order to 
improve their practical skills.

MBA Center

School of Project Management 

 The School of Project Management (SPM) was formed at BHOS with the technical support of Strategy Execution, 
a leading international training company in the field of project management. It is based on the Master’s program in 
Project Management of George Washington University. The main objective of establishing SPM was to develop project 
management skills and abilities of local human resources. SPM is open to specialists working for leading private, state and 

Students of the Baku Higher Oil School regularly participate in prestigious competitions and 
represent Azerbaijan in the best ways. 4 students of BHOS –Murad Rahimov, Elmar Asgarzada, 
Huseyn Aliyev, Alexander Oborovskiy and their research supervisor, associate professor of 
BHOS, Amir Reza Vakhshouri who were the winners of country finals of “Cleantech” Startup 
acceleration program “ClimateLaunchpad” joined this competition with “ThermoNorth” project. 

“ThermoNorth” is a startup project that aims to produce PMC, a phase-changing substance, 
which provides optimum temperature maintenance in automobile engines in countries such as 
Norway, Sweden and Canada.

In the final round of country stage of the “ClimateLaunchpad” Startup program which 
consists of 4 stages – camp, countrywide acceleration program, country finals and world finals, 
“ThermoNorth” project of BHOS students got the first place in the country finals among 83 
projects.

The students who got the chance to participate in the world finals successfully represented 
Azerbaijan in Scotland in November 1-2, 2018.

Case study:
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“Sustainability is at the heart of BP’s strategy. We believe that a long-term business can only prosper if it is constantly striving 
to bring a sustainable positive impact to the societies in which it operates.
For more than 26 years that we have been in Azerbaijan, BP has been committed to conducting a safe and sustainable 
business that benefits all our stakeholders, including society at large.
Education and capacity-building are one of the key directions of our sustainable development initiatives in this 
country. Since our presence here we, on behalf of our co-venturers in the country, have invested millions of dollars 
in projects directly or indirectly helping to meet the educational needs of local communities and the entire nation.
I am proud of our productive relationships with Baku Higher Oil School since its establishment as an outstanding 
educational institution in the country and an integral part of SOCAR. Throughout our cooperation, we have 
launched exemplary projects aimed at bringing up the next generation of professional local experts in 
Azerbaijan and delivering real value for the country.
We have been jointly implementing such successful programmes as ‘School of Project Management’ and 
‘Business Education for Engineers’, which allow to nurture high quality national project managers and skilled 
engineers. The lectures provided by BP senior executives and specialists and BP-organized field trips for 
students to Sangachal and construction yards have also become a successful component of the academic 
calendar at BHOS. Moreover, BHOS has become a pipeline of talent for us - the graduates of this great school 
continue to receive job offers from BP year after year.
I believe all these tremendous efforts and the overall activity of BHOS as a world class university are the sound 
evidence of its valuable contribution to the nation’s sustainable development and its bright future.”

In February 2018 the joint project of BHOS and BP, “Business Education for Engineers” (BEE) was launched. The project 
consists of 8 modules, designed exclusively for students studying engineering specialties, to increase their knowledge in 
business, to familiarize them with the overall business environment, to develop leadership and management skills, and to 
increase their employment opportunities.

Although the project was implemented only for BHOS students in the 1st year of launching, starting from October 2018  
it started to be organized for the students of other universities in Azerbaijan as well. As a social project of BHOS, BEE is 
offered free of charge to all participants. About 200 students are expected to benefit from this stage of the project.

The program consists of 8 modules which are “Presentation and Communication Skills”, “Project Management”, “Time 
Management and Efficiency”, “Leadership”, “Risk Management”, “Introduction to Finance, Budget and Expenditure Control”, 

“Fundamentals of Human Resources Management” and “Negotiation Skills” and during the program the participants will be 
provided with necessary study materials, as well as additional materials, slides, tutorial examples etc. Moreover, the program 

also includes excursions to the divisions of SOCAR and cultural events for the participating students.

Gary Jones
Regional President, BP Azerbaijan-Georgia-Turkey region

CASE STUDY:

09.5 Research
Currently, there are no research groups or centers operating at the University. However, BHOS intends to take steps to 

strengthen research activities of both students and teaching staff starting from the 2018/2019 academic year. Thus, the 
University is working on designing doctorate programs for petroleum and chemical engineering majors to be established 
in the nearest future. 

Baku Higher Oil School is exploring areas that need investigation in such spheres as oil and gas, energy, as well as 
information technologies and process automation. Relevant negotiations are under way with a number of leading 
companies specializing in those areas, and it is planned to establish research centers and laboratories at BHOS.

international organizations. SPM offers project management training to top and middle managers of these organizations. 
The training consists of eight courses taught in English and lasts 10-12 months, with 3 or 4 days of classes in a month.

The program includes the following modules:
• Project management 
• Scheduling and cost control 
• Risk management
• Project leadership, management and communications 
• Quality for project managers 
• Application of project management mechanisms 
• PMP exam preparation or Negotiation skills for project managers (optional)
Qualified specialists from prestigious local and international companies such as SOCAR, BP, Caspian Shipping 

Company, Azersu OJSC, Caspian Business Management Consulting LLC, CNFA, Worley Parsons, EY, Atlantic Waste 
Solutions, Pasha Insurance, Baku City Circuit, etc. are among the program participants. Four streams undertook training 
in 2018 and two more are continuing their training. 

One of the greatest achievements of the project is the development and involvement of highly-qualified local 
instructors. These teachers are selected by Strategy Execution and are authorized to conduct training. From 2017, training 
at the School  of Project Management has been delivered exclusively by local instructors, and the first group trained by 
these instructors completed training successfully and graduated in 2018.

BAKU HIGHER OIL SCHOOL SUSTAINABILITY REPORT  39





10 
Sustainability in 

Operations





10.1 Environmental

Due to energy saving 
and efficiency initiatives 
implemented by BHOS, 
electricity consumption has 
decreased annually compared 
to previous years. These 
initiatives have also resulted in a 
reduction of indirect emissions 
of greenhouse gases.

Although BHOS does not 
have direct emissions, we 
have reduced the amount of 
emissions by keeping our energy 
consumption under control. 
Besides, we have substantially 
reduced our negative impact on 
climate change.

Energy, carbon and water

Baku Higher Oil School cares for all Azerbaijani students along with its own students and 
contributes to the development of society, informing people about critical world issues. For this 

reason, most events are usually open for all the students studying in Azerbaijan. The event called 
Conference of Parties 23.5, held on 28-29 July 2018 for two days, is a project that simulates 
the Convention’s invaluable action to address climate change, which is one of the biggest 
challenges that all countries face. The main objective of this project is to inform young people 
about the climate change, its consequences, the importance of the Convention in addressing 
this problem and supporting the progress of leaders to ensure sustainable development 
to tackle these problems in the future. This event was organized by BHOS students Rauf 
Mahmudzada and Sahib Abdullayev with the support of oikos Baku organization. Oikos is an 
international student organization that adopts a sustainable development concept in over 

21 countries and has more than 5,000 members. The diplomat of Hungarian Embassy in 
Azerbaijan on Science and Culture, Mihaly Gruber gave detailed information about Hungary’s 

policy on climate change and its consequences, followed by the executive director of BCP 
Group and the teacher at BHOS, Elshan Gurbanov who informed the audience about Climate 

Change Protocols and their impact in economic growth. Additionally, the senior advisor to the 
State Agency for Alternative and Renewable Energy Sources, Fagan Abdurahmanov talked about 

the renewable energy and its role in climate change in detail.

CASE STUDY:
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The initiatives include action plan development and compliance control, special monitoring, appropriate monthly 
checks and increasing awareness among students and teaching staff in various ways. Awareness-raising activities are 
conducted frequently at the University to ensure the efficient use of energy and water. There are employees responsible 
for the efficiency of electricity and water consumption, as well as electrical and fire safety personnel. Regular checks are 
held in the teaching and administrative rooms. Relevant measures are taken for electrical safety. Saving mode is used to 
control consumption. All these lead to a decline in emissions and energy consumption. 

An action plan was prepared based on the ISO 14001 - “Environmental management system” standard. Certain 
measures taken to minimize the negative impact on the environment are shown below:

Water consumption at BHOS per year:

2015 2016 2017

Energy intensity ratio, by student number 275.29 206.31 188.02

Energy intensity ratio, by employee number 1,388.83 1,173.91 1,017.03

Energy intensity ratio, by taught hours 6.22 4.72 3.66

Indirect GHG emissions ratio, by student number 596.36 446.93 407.31

Indirect GHG emissions ratio, by employee number 3,008.63 2,543.04 2,203.19

Indirect GHG emissions ratio, by taught hours 13.48 10.23 7.92

ISO 14001
Objective Actions Frequency

Monitoring Organization of monitoring based on a preliminary plan prepared 
with the participation of the Senior HSE Engineer. Reporting to the 
management and supervisory follow-up.

12 times per year (once a 
month)

Organizing large-scale planting activities Involving students and staff in large-scale planting activities, and in 
taking care of existing trees at the campus territory.

Twice a year

50% reduction of the effects of clutter, 
dust and unpleasant odors on humans

Daily cleaning of rooms, airing, compliance with safety regulations, 
monthly checks by the Senior HSE Engineer and taking corrective 
actions.

Daily activity

Reduction of the effects of cartridge waste 
on humans, the atmosphere and soil

Separating used cartridges from other waste types and contracting 
with the appropriate licensed entity to ensure the disposal of such 
special waste

Daily activity

Reduction of the risk of irradiation from 4 
to 2 while using computers

Appropriate instruction of employees, replacing obsolete computers 
with new ones

Daily activity

2015 2016 2017

Drinking water, liters 2179 2206 1645

Separate boxes for paper, plastic, and general waste have been allocated in order to dispose of and recycle various types 
of waste generated during daily operations at BHOS. Obviously, the bulk of the University’s waste is wastepaper. Various 
types of wastepaper (except for documents containing confidential information) generated in BHOS are transferred to 
SOCAR’s Ecology Department and recycled along with the waste collected from other entities.

Waste management

Sustainability strategy and efficient energy use initiatives followed by management have resulted in 
an annual decrease in energy intensity and the indirect GHG emissions intensity ratios by student and 
employee numbers, as well as taught hours.

CLEAN WATER
AND SANITATION

AFFORDABLE AND
CLEAN ENERGY
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In 2018, the process of 
relocating BHOS to the new 
Bibiheybat campus began. 
As the new campus is larger 
in size than the old building, 
energy consumption 
and waste volumes are 
expected to increase. For 
this reason, modifications 
and amendments will 
be incorporated in the 
action plan based on the 
standards to minimize the 
negative environmental 
impact.

In order to minimize paper consumption, the reuse and double-sided utilization of paper (for example, of 
blank or half-used A4 sheets) whenever possible was initiated upon the rector’s order several years ago.

As a consequence of this initiative, the volume of paper consumption has declined from year to year over 
the three years covered by the report, as the following graph shows:
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10.2 Social





BHOS has arranged special buses that are free for students and staff in order to make commute easier 
between university campus and city center, resolve possible delays in the traffic and most importantly, minimize 
CO2 emission caused by personal cars.

“We were aware of the problems related to transport which caused challenges for students before the 
University moved to its campus. Governance of the university comprehended one of the biggest problems, 
namely, transportation would arise from emplacement of the campus in the suburb area and decided to 
take necessary action on this. Therefore we assigned commuter buses for several routes in order to ease 

transportation for all the students and staff.” 
Oktay Rzayev,

   Vice-Rector for Administrative and General Service Affairs. 
According to the provided statistics, every day more than 110 staff members and students are using these buses.

CASE STUDY:

The wellbeing and satisfaction of employees is one of the priorities for Baku Higher Oil School. Employees 
are aware of the fact that their concerns are taken into consideration and that the management is always 
open to listen to their feedback and suggestions. Employees are involved in the decision-making process 
for all important decisions regarding the operations of the University, and their ideas are always taken into 
account. 

Recruitment and dismissal processes are based on transparency and equality principles, and the 
application of these principles is strictly monitored.

Working at Baku Higher Oil School

Category 2015 2016 2017
male female total male female total male female total

Total number of 
employees of the 
university, including by 
type of employment 
contract

34 55 89 40 60 100 44 66 110

Permanent employees 34 55 89 40 60 100 44 66 110

Temporary employees 0 0 0 0 0 0 0 0 0

Unlisted employees 5 2 7 5 2 7 5 2 7

Number of employees by category and gender

Academic, including 9 14 23 8 10 18 16 15 31

Professor 3 3 4 4 3 3

Assistant professor 6 6 1 7 8 2 5 7

Tutor 3 2 5 3 3 6 6 4 10

Lab assistant 3 6 9 5 6 11

Administrative, 
including

25 41 66 32 50 82 28 51 79

Specialists 23 30 53 30 39 69 26 38 64

Others 2 11 13 2 11 13 2 13 15

The table below demonstrates the number and categories of employees of the University over the last three years:

DECENT WORK AND
ECONOMIC GROWTH
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No discrimination incidents occurred among employees of BHOS in the reporting period. 
In respect of parental leave and other related benefits for BHOS employees, under the Collective 

Agreement, women are entitled to maternity leave after the 22nd week of pregnancy while keeping their 
average wage, except for cases provided in the Labor Code of the Republic of Azerbaijan.

Besides the health insurance provided to the University employees, the Trade Union grants them 
discounts and special offers in the sanatoriums and resorts of the country. Medical insurance is not 
applicable to temporary or part-time employees.

As modern approaches and trends are considered a priority for Baku Higher Oil School, and as its operations are 
consistent with international standards, various trainings are regularly organized for its employees. Training needs for the 
next year are presented to SOCAR Human Resources Department in October-November of each year. Accordingly, the 
employees participate in various training sessions organized by SOCAR.

In addition, throughout the year, the faculty members are sent on various training sessions to improve their teaching 
skills and curricula. In the 2017-2018 academic year, BHOS teachers completed the New Teaching Methodologies training 
program held by Didier Estibal, Director of Strategic Project Management International and trainer of TwentyEighty 
Strategy Execution. Furthermore, in the past academic year, teachers from the English Language and Humanitarian 
Disciplines Center have participated in the International Teacher Training Course organized by the International TEFL 
Educational Institute.
Within a 10-month period, 3 or 4 days a month, several Higher School employees have attended and successfully 

Education and training for employees
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completed training based on George Washington University’s program at School of Project Management 
organized in Baku by BHOS with the participation of BP and its partners, and with technical support from 
the leading international training company Strategy Execution. All of these employees received Master’s 
certificates from George Washington University. 

Moreover, the administrative staff members of the University have attended the “Entities Development 
Program” training organized by Ekvita, with the sponsorship of BP and its partners, as well as a seminar 
called “Strengthening the Potential for Accreditation in Higher Education Institutions” under the EU’s TAIEX 
program.

In addition, our employees have participated in international exchange programs, including international 
trainings held in several European countries within the framework of Erasmus +. As part of this program, 
in the academic year of 2017-2018, representatives of BHOS International Relations Department visited 
Thessaloniki to attend the Open Space seminar of the European Universities Foundation held in Greece.

Subsequent to the application of ISO standards, BHOS Vice-rector for General Affairs and the Risk 
Management Specialist have made several trips to Turkey to participate in “ISO 9001-2015 Quality 
Management System - Basic Knowledge”, “Risk-Based Process Management”, and “Quality Management 
System – Documentation” and “Quality Management System – Internal Audit” trainings organized by the 
Turkish Standards Institute (TSI), and were awarded respective certificates.

The management of the University is interested not only in protecting the rights of students and staff, but also in 
understanding of the importance of human rights by all the organizations with which it cooperates. There have been no 
human rights violations since the establishment of the University. It is expected that relevant trainings will be held on this 
topic in the nearest future.

Human rights and social equality

2015 2016 2017

Average annual training hours, per employee category

Administrative 212 324 516

Academic 184 88 -

Average annual training hours, per gender

Male 114 140 244

Female 282 272 272

2015 2016 2017

male female male female male female

Ratios of standard entry level wage by gender compared to local minimum 
wage

2.72 2.16 3 2.38 3.8 2.16

The protection of human rights is one of the key issues 
which is always monitored by and kept in the focus of BHOS’s 
management.

QUALITY
EDUCATION

REDUCED
INEQUALITIES

The average annual number of training hours per BHOS employee during the reporting period is shown in the following 
table:
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10.3 Economic



BHOS creates an opportunity for local students with outstanding exam results to pursue high-quality 
education conforming to global standards. Most of them are young people from low-income, refugee or 
IDPs families. BHOS provides these students with high-quality free education and helps them to pursue 
their career upon graduation.

Most graduates of the University have already been employed by various transnational companies, while 
others are continuing their education at Master’s degree level at local or foreign universities. Being trained 
as highly qualified personnel, these graduates have a positive impact on the development of the country’s 
oil and other sectors and hence, the local economy.

Beyond that, BHOS employs a large number of people with refugee and displaced status. Throughout the 
year, employees attend various training sessions on individual development, and attend courses in various 
countries around the world through international exchange programs. Additionally, dozens of new jobs have 
been created with the launch of the University’s new campus.

Baku Higher Oil School is a not-for-profit public entity and is funded exclusively by its parent company SOCAR and 
the Ministry of Education of Azerbaijan for the payment of student stipends. Funds received from SOCAR are spent to 
cover administration expenses, such as payroll, utilities and maintenance costs. A large part of our expenses are amounts 
paid to leading universities of Europe in the petrochemical field in order to benefit from their experiences, as well as to 
purchase the right to use their programs and syllabus. As BHOS is becoming recognized for its high-quality education 
and successful graduates, these funds are diverted to the development of local programs and teaching staff, and are 
expected to show a downward trend. 
Net revenues of the University for three years are shown in the table below.

Creating and maintaining a transparent and credible learning environment for students and staff has 
been one of the highest priorities since the foundation of the University. The fight against corruption 
begins with an individual approach to the students, and transparency is maintained between them and 
the management. In addition, respective information has been included in the job description of each 
employee so that they are aware of anti-corruption policies and procedures, as well as the consequences of 
such incidents. The anti-corruption mechanism is also governed by SOCAR’s internal regulations and anti-
corruption policies.

The Quality Assurance department and the Examination Committee, which monitor all processes from 
preparing test questions to disclosing results, ensure the transparency of the examination process.

Impact on the local economy

Finance

Anti-corruption

2015 2016 2017

Net revenues, 
in thousand AZN

5,852.473 7,041.389 10,177.051

For the duration of the University’s operations, there have 
been no incidents of corruption risk materializing, which 
proves the success and effectiveness of the policy pursued 
by BHOS in this direction.

DECENT WORK AND
ECONOMIC GROWTH

PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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Management of Baku Higher Oil School understands the importance of increasing the awareness of students and 
employees on the principles and conceptions of sustainable development and carries out various initiatives in this 
direction. Students are encouraged to organize projects and discussions related to renewable energy and climate change 
impacts. Employees are familiar with the requirements of the ISO standards and are properly trained.

11 
Establishing a dialogue

11.1 Increasing awareness

A three-day Sustainable Development 
Workshop was organized by EY in 2017 to 
introduce Sustainable Development Goals 
to a group of BHOS students. Given the 
students’ great interest in and need for 
the workshop, it is planned to hold such 
events regularly in the future. Several BHOS 
students were closely involved in gathering 
data for this report and writing it.

CASE STUDY:
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12 
GRI Content Index

GRI Standards and Disclosures Notes Report Section

GRI 102: GENERAL DISCLOSURES

Organizational profile

102-1 Name of the organization Section 5.1, page 16

102-2 Activities, brands, products, and services Section 5.1, page 16 / Section 9.4, page 
36-38

102-3 Location of headquarters Section 5.1, page 16

102-4 Location of operations Section 5.1, page 16

102-5 Ownership and legal form Section 7.1, page 24

102-6 Markets served Section 5.1, page 16

102-7 Scale of the organization Section 5.1, page 16

102-8 Information on employees and other workers Section 10.2, page 48-49

102-9 Supply chain Section 6.2, page 22-23

102-10 Significant changes to the organization and its supply chain Section 6.2, page 22-23

102-11 Precautionary Principle or approach The management 
acknowledges 
and applies the 
Precautionary Principle 
in all operations of the 
University. 

Disclosed, comments

102-12 External initiatives Section 5.1, page 16-17

102-13 Membership of associations Section 6.1, 21-23

Strategy

102-14 Statement from senior decision-maker “Foreword”, Page 7

102-15 Key impacts, risks, and opportunities Section 8, page 27

Ethics and integrity

102-16 Values, principles, standards and norms of behavior Section 2, page 12-13

102-17 Mechanisms for advice and concerns about ethics Section 10.2, page 48

Governance

102-18 Governance structure Section 7.1, page 24

102-19 Delegating authority Section 7.1, page 24-25

102-20 Executive-level responsibility for economic, environmental, and social topics Section 7.1, page 24-25

102-21 Consulting stakeholders on economic, environmental, and social topics Section 1.2, page 8

102-22 Composition of the highest governance body and its committees Section 7.2, page 25

102-23 Chair of the highest governance body Chair of the highest 
governance body is the 
Rector.

Disclosed, comments

102-24 Nominating and selecting the highest governance body The Rector is appointed 
by the President of the 
Republic of Azerbaijan. 

Disclosed, comments

102-25 Conflicts of interest Section 7.1, page 24

102-26 Role of the highest governance body in setting purpose, value, and strategy Section 3, page 12

102-27 Collective knowledge of highest governance body Section 3, page 13

102-28 Evaluating the highest governance body’s performance Highest governance 
body’s (Rector and 
the Vice-rectors) 
performance is not 
evaluated.

Disclosed, comments

102-29 Identifying and managing economic, environmental, and social impacts Section 7.3, page 25

102-30 Effectiveness of risk management processes Section 8, page 27

102-31 Review of economic, environmental, and social topics Section 7.3, page 25

102-32 Highest governance body’s role in sustainability reporting Section 1.1, page 8 

102-33 Communicating critical concerns Section 7.3, page 25



GRI Standards and Disclosures Notes Report Section

102-34 Nature and total number of critical concerns Not disclosed

102-35 Remuneration policies Not disclosed

102-36 Process for determining remuneration Not disclosed

102-37 Stakeholders’ involvement in remuneration Not disclosed

102-38 Annual total compensation ratio Not disclosed

102-39 Percentage increase in annual total compensation ratio Not disclosed

Stakeholder engagement

102-40 List of stakeholder groups Section 1.2, page 8

102-41 Collective bargaining agreements All employees are 
covered by collective 
bargaining agreements. 

Disclosed, comments

102-42 Identifying and selecting stakeholders Section 1.2, page 8

102-43 Approach to stakeholder engagement Section 1.2, page 8 

102-44 Key topics and concerns raised Key topics and 
concerns raised as a 
result of consultation 
with the stakeholders 
are constantly analyzed 
on top-management 
level and delegated to 
relevant departments.

Disclosed, comments

Reporting practice

102-45 Entities included in the consolidated financial statements University is a 
subsidiary of SOCAR 
and as such does not 
publish stand-alone 
financial statements.

Disclosed, comments

102-46 Defining report content and topic Boundaries Section 1.1, page 8 

102-47 List of material topics Section 2.1, page 10

102-48 Restatements of information Not applicable, since this is the first Report

102-49 Changes in reporting Not applicable, since this is the first Report

102-50 Reporting period Section 1.1, page 8 

102-51 Date of most recent report Not applicable, since this is the first Report 

102-52 Reporting cycle Section 1.1, page 8 

102-53 Contact point for questions regarding the report Section 1.1, page 8 

102-54 Claims of reporting in accordance with GRI Standards Section 1.1, page 8 

102-55 GRI content index Section 12, page 54 

102-56 External assurance The report has been 
externally assured 
by EY. 

Please refer to page 60-61

GRI 103: MANAGEMENT APPROACH

103-1 Explanation of the material topic and its Boundary Section 2.2, page 11

103-2 The management approach and its components Section 3, page 13

103-3 Evaluation of the management approach Not disclosed 

GRI 201: ECONOMIC PERFORMANCE

201-1 Direct economic value generated and distributed Section 10.3, page 52 - partially disclosed.

201-2 Financial implications and other risks and opportunities due to climate change Not disclosed

201-3 Defined benefit plan obligations and other retirement plans Not disclosed

201-4 Financial assistance received from the government Section 10.3, page 52

GRI 202: MARKET PRESENCE

202-1 Ratios of standard entry level wage by gender compared to local minimum 
wage

Section 10.2, page 50

202-2 Proportion of senior management hired from the local community All senior management 
members are hired 
from the local 
community. 

Disclosed, comments

GRI 203: INDIRECT ECONOMIC IMPACTS

203-1 Infrastructure investments and services supported Section 5.1, page 17

203-2 Significant indirect economic impacts Section 10.3, page 52



GRI Standards and Disclosures Notes Report Section

GRI 204: PROCUREMENT PRACTICES

204-1 Proportion of spending on local suppliers Section 10.3, page 52

GRI 205: ANTI-CORRUPTION

205-1 Operations assessed for risks related to corruption All operations are 
assessed for risks 
related to corruption. 
Examination and 
admission processes 
have been assessed 
as high-risk and duly 
addressed. 

Section 7.3, page 25

205-2 Communication and training about anti-corruption policies and procedures Section 10.3, page 52

205-3 Confirmed incidents of corruption and actions taken Section 10.3, page 52

GRI 206: ANTI-COMPETITIVE BEHAVIOR

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices There have been no 
such cases during the 
reporting period. 

Disclosed, comments

GRI 301: MATERIALS

301-1 Materials used by weight or volume Not applicable

301-2 Recycled input materials used Not applicable

301-3 Reclaimed products and their packaging materials Not applicable

GRI 302: ENERGY

302-1 Energy consumption within the organization Section 10.1, page 43

302-2 Energy consumption outside of the organization Section 10.1, page 43

302-3 Energy intensity Section 10.1, page 44

302-4 Reduction of energy consumption Section 10.1, page 44

302-5 Reductions in energy requirements of products and services Not disclosed 

GRI 303: WATER

303-1 Water withdrawal by source Section 10.1, page 44

303-2 Water sources significantly affected by withdrawal of water No water sources 
have been significantly 
affected by withdrawal 
of water during the 
reporting period. 

Disclosed, comments

303-3 Water recycled and reused No volume of water 
has been recycled 
and reused by the 
University during the 
reporting period. 

Disclosed, comments

GRI 304: BIODIVERSITY

304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas 
and areas of high biodiversity value outside protected areas

No operational sites 
owned or leased by 
the University are 
located in or adjacent 
to protected areas 
or areas of high 
biodiversity value 
outside protected 
areas. 

Disclosed, comments

304-2 Significant impacts of activities, products, and services on biodiversity No activities and 
services of the 
University have been 
determined to have 
significant impact on 
biodiversity. 

Disclosed, comments

304-3 Habitats protected or restored  Not applicable

304-4 IUCN Red List species and national conservation list species with habitats in 
areas affected by operations

Not applicable

GRI 305: EMISSIONS

305-1 Direct (Scope 1) GHG emissions Not applicable

305-2 Energy indirect (Scope 2) GHG emissions Section 10.1, page 43



GRI Standards and Disclosures Notes Report Section

305-3 Other indirect (Scope 3) GHG emissions Not disclosed

305-4 GHG emissions intensity Section 10.1, page 44

305-5 Reduction of GHG emissions Section 10.1, page 43

305-6 Emissions of ozone-depleting substances (ODS) Not applicable

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions Not applicable

GRI 306: EFFLUENTS AND WASTE

306-1 Water discharge by quality and destination Section 10.1, page 44

306-2 Waste by type and disposal method Section 10.2, page 45

306-3 Significant spills Not applicable 

306-4 Transport of hazardous waste Not applicable

306-5 Water bodies affected by water discharges and/or runoff Not applicable

GRI 307: ENVIRONMENTAL COMPLIANCE

307-1 Non-compliance with environmental laws and regulations There have been no 
incidents of non-
compliance with 
environmental laws 
and regulations since 
the establishment of 
the University. 

Disclosed, comments

GRI 308: SUPPLIER ENVIRONMENTAL ASSESSMENT

308-1 New suppliers that were screened using environmental criteria All new suppliers of 
the University are 
screened according to 
the Overall Standard 
on the Due Diligence 
of Counterparties 
of SOCAR before 
cooperation. 

Disclosed, comments

308-2 Negative environmental impacts in the supply chain and actions taken There have been no 
such cases during the 
reporting period. 

Disclosed, comments

GRI 401: EMPLOYMENT

401-1 New employee hires and employee turnover Section 10.2, page 48

401-2 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees

Benefits provided to 
full-time employees 
are not provided for 
temporary and part-
time employees. 

Disclosed, comments

401-3 Parental leave Section 10.2, page 49

GRI 402: LABOR-MANAGEMENT RELATIONS

402-1 Minimum notice periods regarding operational changes There is no formal 
minimum notice period 
regarding operational 
changes. 

Disclosed, comments

GRI 403: OCCUPATIONAL HEALTH AND SAFETY

403-1 Workers representation in formal joint management-worker health and safety 
committees

Section 7.1, page 24

403-2 Types of injury and rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities

There have been no 
injuries, occupational 
diseases and work-
related fatality 
incidents during the 
reporting period. 

Disclosed, comments

403-3 Workers with high incidence or high risk of diseases related to their occupation No employee category 
has been identified as 
being high-risk. 

not disclosed

403-4 Health and safety topics covered in formal agreements with trade unions Section 7.1, page 24

GRI 404: TRAINING AND EDUCATION

404-1 Average hours of training per year per employee Section 10.2, page 50

404-2 Programs for upgrading employee skills and transition assistance programs Section 10.2, page 50
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404-3 Percentage of employees receiving regular performance and career 
development reviews

All employees receive 
regular performance 
and career 
development reviews 
from their respective 
supervisors. 

Disclosed, comments

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY

405-1 Diversity of governance bodies and employees All rectorate members 
are from Azerbaijan, 
and male. 

Disclosed, comments

405-2 Ratio of basic salary and remuneration of women to men Section 10.2, page 50

GRI 406: NON-DISCRIMINATION

406-1 Incidents of discrimination and corrective actions taken There have been no 
discrimination incidents 
since the establishment 
of the University. 

Disclosed, comments

GRI 407: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

407-1 Operations and suppliers in which the right to freedom of association and 
collective bargaining may be at risk

During the reporting 
period no operations 
or suppliers in which 
the right to freedom 
of association and 
collective bargaining 
may be at risk have 
been identified. 

Disclosed, comments

GRI 408: CHILD LABOR

408-1 Operations and suppliers at significant risk for incidents of child labor During the reporting 
period no operations or 
suppliers at significant 
risk for incidents of 
child labor have been 
identified. 

Disclosed, comments

GRI 409: FORCED OR COMPULSORY LABOR

409-1 Operations and suppliers at significant risk for incidents of forced or 
compulsory labor

During the reporting 
period no operations or 
suppliers at significant 
risk for incidents of 
forced or compulsory 
labor have been 
identified. 

Disclosed, comments

GRI 410: SECURITY PRACTICES

410-1 Security personnel trained in human rights policies or procedures Upon induction each 
newly-hired employee 
of the University, 
including security 
personnel, attends 
trainings on the Code 
of Conduct, as well as 
human rights policies 
of the University. 

Disclosed, comments

GRI 411: RIGHTS OF INDIGENOUS PEOPLES

411-1 Incidents of violations involving rights of indigenous peoples Not applicable

GRI 412: HUMAN RIGHTS ASSESSMENT

412-1 Operations that have been subject to human rights reviews or impact 
assessments

There have been no 
operations subject to 
human rights reviews 
or impact assessments 
during the reporting 
period. 

Disclosed, comments

412-2 Employee training on human rights policies or procedures Upon induction each 
newly-hired employee 
of the University, 
including security 
personnel, attends 
trainings on the Code 
of Conduct, as well as 
human rights policies 
of the University. 

Section 10.2, page 50



GRI Standards and Disclosures Notes Report Section

412-3 Significant investment agreements and contracts that include human rights 
clauses or that underwent human rights screening

Not applicable

GRI 413: LOCAL COMMUNITIES

413-1 Operations with local community engagement, impact assessments, and 
development programs

Section 10.3, page 52

413-2 Operations with significant actual and potential negative impacts on local 
communities

There have been no 
such operations during 
the reporting period.

Disclosed, comments

GRI 414: SUPPLIER SOCIAL ASSESSMENT

414-1 New suppliers that were screened using social criteria All new suppliers are 
screened according to 
the Overall Standard 
on the Due Diligence 
of Counterparties 
of SOCAR before 
cooperation. 

Disclosed, comments

414-2 Negative social impacts in the supply chain and actions taken There have been no 
such cases during the 
reporting period. 

Disclosed, comments

GRI 415: PUBLIC POLICY 

415-1 Political contributions There have been no 
political contributions 
during the reporting 
period. 

Disclosed, comments

GRI 416: CUSTOMER HEALTH AND SAFETY

416-1 Assessment of the health and safety impacts of product and service 
categories 

Not applicable

416-2 Incidents of non-compliance concerning the health and safety impacts of 
products and services

Not applicable

GRI 417: MARKETING AND LABELING

417-1 Requirements for product and service information and labeling Not applicable

417-2 Incidents of non-compliance concerning product and service information and 
labeling

There have been no 
such non-compliance 
incidents.

Disclosed, comments

417-3 Incidents of non-compliance concerning marketing communications There have been no 
such non-compliance 
incidents.

Disclosed, comments

GRI 418: CUSTOMER PRIVACY

418-1 Substantiated complaints concerning breaches of customer privacy and losses 
of customer data

There have been no 
cases concerning 
breaches of students’ 
privacy and losses of 
student data during the 
reporting period. 

Disclosed, comments

GRI 419: SOCIOECONOMIC COMPLIANCE

419-1 Non-compliance with laws and regulations in the social and economic area There have been no 
incidents of non-
compliance with laws 
and regulations in the 
social and economic 
area since the 
establishment of the 
University. 

Disclosed, comments
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